
 
City Council 

Agenda Memo 

 
           City Council 
TO:  Larry D. Gilley, City Manager     Meeting Date: 11/07/2013 
 
FROM: Ronnie C. Kidd, Managing Director for Administration 
 
SUBJECT: Oral Resolution approving the Purchase of Software Maintenance coverages for the 

Intergraph Computer Aided Dispatch System for Public Safety and Tyler Technologies 
(Incode) for Municipal Court and the Water Department 

__________________________________________________________________________________________ 
 
GENERAL INFORMATION 
Intergraph Corporation provides the City of Abilene its Computer Aided Dispatch software, as part of the Public Safety 
Communication and Dispatch System acquired at the end of 2005.  At that time, a multi- year maintenance service was 
approved by Council, as well.  It has expired.  Public Safety continues to use Intergraph extensively in day to day 
operations.   
 
Tyler Technologies (Incode) provides the City of Abilene its software for Municipal Court to handle its Criminal Court 
Case Management and Collections.  It also provides the software for the Water Department to enable it to manage its 
Utility CIS System, Cashiering, and Mobile Interface.  Both Municipal Court and the Water Department continue to use 
Tyler Technologies (Incode) extensively in day to day operations. 
 
 
SPECIAL CONSIDERATIONS 
Police, Municipal Court, and Water will be adversely impacted and unable to perform critical operational functions of 
their jobs if software maintenance is unavailable for them to access in case of problems.  
 
FUNDING/FISCAL IMPACT 
The purchase price for Intergraph will be $245,097.  The purchase price for Tyler Technologies for Municipal Court is 
$33,930 and for the Water Department is $73,492.  There is currently already budgeted these amounts in the Technology 
Fund FY 13-14 budget that Council has approved as part of the overall City Budget. 
 
STAFF RECOMMENDATION 
Staff recommends approval of the Oral Resolution. 
 
BOARD OR COMMISSION RECOMMENDATION 
N/A 
 
ATTACHMENTS 
Invoices from Intergraph Corporation and Tyler Technologies, Inc. 
 

Prepared by: 
Name Mark Hoover  
 
Title Assistant Director  
         Administrative Services 

 
 
 
 
Item No.__6.1_______ 

Disposition by City Council 
 Approved       Ord/Res# 
 Denied            ___________ 
 Other 

__________________ 
              City Secretary 
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